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What we’ve been up to this month...
The main event of September was the 

extremely successful ‘Week of action’ which 

ran from 14 – 19 September.

• We matched activities to local PACT priorities 

and pulled resources from both council and 

police resources to ensure positive results

• We stationed MAVIS (Street Safe Bus) in 

North Somerset’s highest footfall centres to 

ensure maximum visibility

• We had an officer travel with our mobile library 

to reach out to rural communities

• We dedicated patrols (on foot and by marked 

van) to both rural and densely populated areas



14 – 15 September | MAVIS at Portishead

16 – 17 September | trailer at Clevedon

18 – 19 September | MAVIS at WSM



The headlines

 Spoke to over 121 residents about Community Response

 Carried out 65 area specific surveys

 Patrolled 20 rural parishes

 Carried out parking patrols at 6 schools known to have issues

 Trading Standards visited  18 stops with the Mobile Library

 Meet 8 PACT priorities

 Sent 62 posts out on Twitter – resulting in 31 retweets

 Gained 8 new Twitter followers



Activities in Portishead and surrounding rural area

• Spoke with 28 members of the local community during MAVIS’s stay at Parish Wharf 

Leisure Centre

• Completed 16 area specific anti-social behaviour questionnaires

• Carried out school parking patrols at Highdown Junior School and Ravenswood/ 

Kingshill schools

• Dealt with 6 issues on the spot

• Visited 6 rural parishes speaking to business and local residents in response to 

reports of ASB including substance misuse and burglaries

• Trading Standards visited 9 rural areas with the Mobile Library to raise awareness of 

mail scams 

• Dealt with 4 specific PACT priorities in the area including:

 cycling on footpaths

 parking (improving road safety)

 ASB and burglaries in rural areas

 and dog fouling

Day 1 - 2



Feedback from local residents

The feedback has been really encouraging with lots of people supporting the new way 

of working with the police. All age groups have given us feedback and the general 

consensus is that they are happy to live where they do and are satisfied with services 

the council provides and the local police presence. 

Case study:

A Portishead resident reported an abandoned car close to 

Portishead Primary School. Community Response Officer 

Chris Joannou and PCSO Chea Scandratt inspected and 

carried out necessary checks which revealed the car had no 

tax, MOT or insurance. Chea called it through to Inspector 

Sharon Bennett who authorised its removal.  

Result: The car was towed away within 60 minutes of being 

reported thanks to joint working.





Activities in Clevedon and surrounding rural area

• Spoke with 45 residents in Clevedon’s Queen Square about Community Response

• Completed 18 area specific anti-social behaviour questionnaires

• Carried out school parking patrols at Mary Elton Primary School and St Johns 

School

• Visited 6 rural parishes speaking to businesses and local residents

• Trading Standards visited 5 rural areas with the Mobile Library to raise awareness of 

mail scams 

• Dog fouling patrols were carried out in hot spot locations including Marshalls Field, 

the seafront and Salthouse Fields

• Carried out high-visibility patrols in Hill Road and the town centre of Clevedon 

involving both Community Response Officers and PCSOs

• Dealt with 2 specific Clevedon PACT priorities including:

 dog fouling 

 parking issues

Day 3 - 4



Feedback from local residents

Again feedback has been really positive. Members of the public feel happy with the 

scheme of Community Response. Parents and schools are happy with the positive 

action we are taking at pick up and drop off times.

Case study:

Community Response Officer Carol and Civil Enforcement Officer Geoff visited 

Conygar Quarry, Clevedon after issues were raised regarding ASB through our 

weekly tasking meeting. Our officers visited and found what looks like an unofficial 

shooting range.  

Result: We have passed on photographs and evidence to our colleagues in the 

local beat team who are going to carry out investigations. We are going to do a land 

registry search to find out who owns this land.





Activities in Weston-super-Mare and surrounding rural area

• Spoke to 48 residents who were passing by MAVIS in Weston-super-Mare

• Completed 31 area specific anti-social behaviour questionnaires

• Carried out school parking patrols at Mendip Green Primary and Ashcombe schools 

• Visited 8 rural parishes speaking to businesses and local residents

• Trading Standards visited 4 rural areas with the Mobile Library to raise awareness of 

mail scams 

• Dog fouling patrols were carried out in hot spot locations including Grove Park and 

Ashcombe Park

• ‘No cycling on footway’ signage was erected in several roads in the Town Centre. 

Residents cycling were also informed of the new powers.

• Dealt with a Weston specific PACT priority:

 patrols around Clarence Park – in response to properties being targeted by 

thieves

 parking issues around Weston Hospital

Day 5 - 6



Feedback from local residents

There was general support for the scheme. We encountered some negativity towards 

the police and also some issues towards the council that were not related to this project 

- they were focused on the Tropicana and beach huts.  

The number one complaint on both days was issues with mobility scooters. 

Case study:

Whilst on patrol putting up ‘No cycling on footpath’ signage on Meadow Street, 

Carol and Geoff had to call the police to a domestic dispute in progress. Carol was 

able to provide a statement for the Police Officers who arrived on scene and Geoff 

directed traffic to ensure minimal disruption was caused to motorists whilst the 

incident was dealt with.





Feedback from the team

• Being out in the community is a great way to work, we all felt that we had 

achieved a great deal based in the community

• The community were really interested in the scheme and felt it was the best 

way of working for the future. They liked to see the police working with 

council staff and sharing resources. 

A big thank you to: 

Carol Pike, Sophie Cox, Chris Joannou, PCSO Chea Scandratt, PCSO Jakub 

Pietroczuk, Fay Powell, Tasha Hardy. Insp Sharon Bennett, Dan Bridges, 

Geoff Gardner, Bob Davis, Simon Andrews, Helen Heskins, Richard Selman, 

Clair Sandilands,  PCSO Phil Jewel, PCSO Kate Turner, PCSO Heather 

Searle, PCSO Ross Rugman, Ray Bradley and, last but not least, all the 

cadets who helped out on the final day. 



What we’ve got planned for October

We are now moving into the ‘business as usual’ phase of the programme. 

• Already this month we have taken part in a police led ‘week of action’ informing 

residents about rogue traders and scams. We have been across the district with 

our colleagues in trading standards and local beat teams.

• Community Response Officer Carol Pike will be piloting a piece of work with 

Fraser Salter in Trading Standards around rural crime. This is in conjunction 

with the Avon and Somerset Rural Crime Forum.

• The team will be attending several Parish Council and PACT meetings across 

the district.

• Regular ASB patrols will be carried out in our ‘hot spot’ areas along with dog 

fouling patrols.

• We will be serving our first Community Protection Warning to a resident in 

Kewstoke.



Community Alerts is a new tool that Avon 

and Somerset Constabulary use to keep in 

contact with members of the public in the 

force area.

The tool allows the police to advise 

communities about information that is relevant 

to them, to engage with the public using their 

preferred method, and to manage demand on 

the Constabulary through proactive 

communications with communities. Whilst not 

replacing face-to-face contact with the public, 

these messages help to create a connection 

with members of the community who 

appreciate feeling informed.

NEW – Community Alerts



Community Alerts has been used to communicate with Neighbourhood Watch 

groups through email, voice message and text message since June.

When Avon and Somerset Constabulary receive information from North Somerset 

Council that is relevant for crime prevention or detection this is also shared through 

Community Alerts - for example, information about rogue traders operating in a 

specific area.

In September Avon and Somerset Constabulary started to use the Community 

Alerts tool to communicate with Farm Watch and Horse Watch groups, allowing the 

removal of two older and less efficient messaging tools. There are further plans to 

communicate with Independent Advisory Groups using this simple and effective 

messaging tool, and to allow subscribers to manage their own contact details and 

preferences through online self-service.



Follow the team’s activities on Twitter using the handle @NorthSomersetCR

Contact us

Report issues online using our new mobile-friendly forms

www.n-somerset.gov.uk/connect

Our new online forms include reporting:

• cycling on a footpath

• a nuisance (noise and pollution)

• anti-social behaviour

• community trigger

• lost dog

• mail watch

http://www.n-somerset.gov.uk/connect

